
“As Is Appliances” 

1 year TERMS AND CONDITIONS 

 

Comerco Services Inc. (CSI) agrees with the owner of this appliance to repair or refund at 

CSI's sole option, the unit or any functional part(s) of the unit should it become inoperable 

through normal usage during a period of one (1) year and subject to the terms and conditions 

of this Warranty.  In the event that CSI decides to replace a product under Warranty, the 

maximum liability of the Warranty will not exceed the purchase price of the original 

equipment. Once a product has been replaced the remaining duration of the original warranty 

will be transferred to the new product. 

 

1) WHAT IS COVERED: CSI will either furnish labour and/or replacement parts or pay for 

same, as is necessary to maintain the product in operating condition during a period of 

one (1) year, commencing from the original date of purchase.  Service must be 

necessitated by product failure during normal usage. 

 

Major Appliances and Over the Range Microwave ovens shall receive In-Home service 

under this Warranty.  All other products to be serviced must be delivered to the service 

centre and picked up from the service centre designated.  In-Home service will be 

provided within a 50 kilometres radius of a qualified service centre.  If no qualified service 

centre is available in the area where the owner resides, the owner is responsible for 

transporting the covered product to the nearest qualified repair centre or transportation 

and travelling costs will be charged to the owner. 

 

Parts may be replaced with refurbished parts of like kind and quality.  Service will be 

provided during normal business hours. In the event that the owner requires In-Home 

Service and fails to keep an In-Home Service appointment, the owner will be responsible 

for paying the cost of the service call based on the prevailing rate within the industry. 

 

2) EXCLUSIONS 

The following are specifically excluded from coverage under the terms of this Warranty: 

 

A) Loss or damage resulting from the 

failure to perform manufacturer’s 

recommended maintenance is not 

covered by this Warranty. The 

owner shall use the product in 

accordance with the 

recommendations of the Owner’s 

Manual to maintain the product in 

operating condition. 

B) This Warranty applies only to the 

operation of the specified product 

under conditions for which it was 

designed. It does not cover loss or 

damage resulting from external 

causes such as, but not limited to, 

defective or inadequate wiring, 

outages as a result of public utility 

company action or inaction, fire, 

flood, windstorm, hail, lightning, 

earthquake, theft, misuse or abuse, 

or connection to other products not 

recommended for interconnection 

by the manufacturer. 

C) Cosmetics, trim, rust, noise or 

performance of the product not 

resulting from a breakage, warping 

or buckling of cabinets or enclosures 

and the failure or condition of any 

part(s) that does not prevent the 

operating of the unit. 

D) Nothing herein shall obligate CSI to 

repair or replace parts normally 

designed to be replaced periodically 

by the owner during the life of the 

product. 

E) Repair, replacement, or cleaning of 

light bulbs, lamps, fuses, filters, 

batteries, cables, glass, or any add-

on devices or peripherals. 



F) This Warranty covers equipment 

purchased for home or personal use 

and does not cover equipment used 

in professional, commercial, or 

business applications. 

G) Burn-in phosphor in or on the 

screen surface. 

H) Pixel burnout coverage below 

manufacturer's guidelines.  

I) Repairs unauthorized by CSI or 

repair done by an unauthorized 

repair centre. 

J) Consequential damages, loss of use 

or delay resulting from the failure of 

the product or from CSI’s inability 

or delay to make the necessary 

repairs. 

K) Repairs, replacements and/or labour 

costs on items and/or parts that are 

covered by an insurance policy. 

L) Glass cleaning. 

M) «No fault found» diagnosis. 

N) In the event that a failure occurs in 

a covered product which is part of a 

pair or set, the liability of this 

Warranty is limited to the repair, 

replacement or credit of the 

individual product which has 

experienced the failure. 

O) Installation costs of a replacement 

unit. 

P) Costs related to the removal or re-

installation of a product that is not 

easily accessible to the technician. 

 

3) TRANSFER OF THE WARRANTY:  This Warranty is transferable from owner to owner 

without charge by phoning 1-866-521-1619 

 

4) ENTIRE AGREEMENT: This instrument sets forth the entire agreement between the 

parties and no representation, promise or condition not contained herein shall modify 

these terms. 

 

FOR A SERVICE REQUEST:  Please call the “Customer Service’’ phone number printed 

below.  If repairs are denied under the Terms and Conditions of this Warranty, the owner will 

be responsible for all costs that are incurred. 

 

IF NO DEFECT IS FOUND OR THE REPAIRS ARE DENIED BY CSI DUE TO AN UNWARRANTABLE 

ITEM, THE OWNER IS RESPONSIBLE FOR ALL COSTS INCURRED. 

 

 

Customer Service  

1-866-521-1619 

 

 

 

 

 

 


